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Turning Your Debit Card Off 
In the Navigation Menu on the left, click Manage Cards. From the My Cards screen, select the card you 
wish to turn off.  

                         

At the bottom of the Edit Card screen, click Turn Card Off. Click Turn Off on the Confirm Status Off pop-
up bar. 

             

 

To turn off another card, click the back button and repeat the steps from the new card. 
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To turn the debit card back on, click Manage Cards. Then select the card you wish to turn on from the 
Edit Card screen. At the bottom of the Edit Card screen, click Turn Card On. Click Turn On on the 
Confirm Status Off pop-up bar. 

           

 

If your card is lost or stolen, turn the card off and call 985-851-2217. You can also report the card stolen 
in Online Banking or the Mobile App. See the Report a Lost or Stolen Card tutorial found under Manage 
Your Debit Card section of the Synergy Bank website for instructions.  
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