Managing Alerts

Click Manage Alerts from the menu to the left of the page. From the My Alerts screen, click the plus (+) at the top of the
maroon bar.
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Choose the type of alert you want to set up from the New Alert window. See instructions for each alert type below.

Custom

Click Custom. From the New Custom Alert pop-up, choose the account to place the alert on.

What type of alert would you like to create?

Choose an account to place an alert on

CUSTOM

Checking 3
Create customizable alerts *0016
SECURITY
Use alerts to watch for changes to your
account

PERSONAL FINANCE MANAGER
Create Personal Finance Manager alerts

Once the account is selected, click Alert Type and choose the type of alert you’d like to add from the from the list.

ACCOUNT Available Balance >
EzI T Check Cleared »
Debit >
ALERT TYPE
Deposit >
‘What do you want to call this alert? Failed Transaction >
NAME o High Balance >
Low Available Balance >
How do you want to receive this alert?
" Low Balance >
(O Email
) Text (SMs) NSF Items Today >
EMAIL ADDRESS Online Transfer >
john.smith@email.com
Pending ACH >
Enabled Stop Payment >
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Fill the fields that correspond with the alert type. Click Create.

fields are filled.

< NEW CUSTOM ALERT X

ACCOUNT
Checking *0016

Available Balance ad

How often do you want to receive this alert?

FREQUENCY *

When do you want o receive this alert?

ALERT TIME +

‘What do you want to call this alert?

NAME

How do you want to receive this alert?
) Email
() Text(sMms)

EMAIL ADDRESS
Jjohn.smith@email.com

Enabled ©

ALL DONE!

Your alert has been created. You can create another alert by
pressing the button below or exit ta the main alert screen using
the close button.

SET UP ANOTHER ALERT

CLOSE

Note: You will not be able to click Create until all required

You'll receive an All Done message once the alert has been created. To set up another alert, click Set Up Another Alert
and repeat the steps above.

Security

Click Security. From the New Security Alert pop-up, click Alert Type.

NEW ALERT X

What type of alert would you like to create?

=

&,

CUSTOM
Create customizable alerts

SECURITY

Use alerts to watch for changes to your
account

PERSONAL FINANCE MANAGER
Create Personal Finance Manager alerts

< MEW SECURITY ALERT

required

‘ ALERT TYPE 3

What do you want to call this alert?

required

NAME

How do you want to receive this alert?

() Email

() Text(SMS)

john.smith@email.com

EMAIL ADDRESS ‘

Enabled (]
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On the Alert Types pop-up window, click on the type of alert you wish to add to your accounts. Fill the fields that
correspond with the alert type. Click Create. Note: You will not be able to click Create until all required fields are filled.
You’ll receive an All Done message once the alert has been created. To set up another alert, click Set Up Another Alert
and repeat the steps above.

ALERT TYPE
Card Lost/Stolen Nofification ’ Card Lost/Stolen Notification -
Card PIN Change >
What do you want to call this alert?
Card Temporary Spending Limit Increase > NAME ALL DONE!
Card Lost/Stolen Notification
Card Travel Notification ’ Your alert has been created. You can create another alert by
How do you want to receive this alert? pressing the button below or exit to the main alert screen using
Login > ® email the close button
Login Error > () Text(sMs)
EMAIL ADDRESS
Primary Email Address Changed >
Enabled (]
Security Greeting Changed >
Security Question/Answer Changed >
User Nearing Deleted >
User Nearing Disabled >

Personal Finance Manager

Click Personal Finance Manager. From the Personal Finance Manager Alert screen, choose the Alert Type from the drop-
down menu (Account Balance, Specific Store Purchase, or Large Transaction).

NEW ALERT X PERSONAL FINANCE MANAGER ALERT

-

What type of alert would you like to create? & New Alert CONTACT INFO
Pick an Alert Type
/? = ‘\} CUSTOM Alert Type
Q Create customizable alerts Account Balance -
A

Account Balance

Specific Store Purchase

Large Transaction
ATETUUPToITS

@ SECURITY
D:\ Use alerts to watch for changes to your Notify me when Checking « falls below $ 0
account

Alert Me Via

PERSONAL FINANCE MANAGER e e

Create Personal Finance Manager alerts SAVE

CANCEL
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Fill in the Alert Options that correspond with the selected Alert Type. Choose how you’d like to be alerted by clicking the
box before Text Message or Email. You may select both options. Click Save. The alert will now be displayed at the
bottom right-hand corner of your Online Banking Dashboard.

€ New Alert CONTACT INFO

Pick an Alert Type

Account Balance -

Alerts CONTACT INFO
Alert Options

Notify me when Checking ~ falls below S 200| W A t B |
E— ccount calance

Alert Me Via

Notify me when Checking has fallen below $200. >

CANCEL

Editing Alerts

To edit an alert, click Manage Alerts on the Navigation Menu. A list of alerts will be displayed.

. JOHN SMITH

' Manage bromie < Synergy Bank

View Accounts

MY ALERTS

15 Enabled

% Move Money Usdeted: Jul 21, 2020 928:37 AM &

updated Jul 21, 2020 92941 AM c

Daily Balance

& Deposit Checks

Manage Cards

Find Locations

Card Travel Notification

Messages maljohn smithgems

Card PIN Change
Manage Alerts mall john.smith;

Reports

Documents

User Login Error
& Email johnsmithgemail.com

Log Out .
User Login Error May 06,2020

Click the bar of the alert you want to edit to open the Edit Alert screen. Edit alert as necessary. Click Save.

cusTom

Available Balance

accouN

Checking "0019

Available Balance

How often 60 you want 1o recaive this alert?
Daily

MY ALERTS When do you want to receive this alert?

15 Enabled HETRY

Updated: Jul 21, 2020 9

PHONE NUMBE
(985) 851-2217
& Custom Alerts
Enabled
Debit > 5200

Email john.smith@email.com

@ Security Alerts

Card Lost/Stolen Notification
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To delete the alert completely, click Delete This Alert on the Edit Alert screen. On the Confirm Deletion pop-up bar, click
Delete.

CONFIRM DELETION
Are you sure you want to delete this alert?

DELETE CANCEL

Turning Alerts Off and On

If you just wish to turn off the alert, click the green On button to the right of the alert. Click Turn Off on the Confirm
Alert Off pop-up bar.

MY ALERTS

15 Enabled

Updated: Jul 21, 2020 9:2%:41 AM C SR AL
' ' o Turn this alert off?

A& Custom Alerts

Debit > 5200 TURN OFF CANCEL
Email john.smith@email.com ’

8 Securitv Alerts

The button will now appear black and with the word Off. To turn the alert back on, click Off, then confirm by clicking
Turn On on the Confirm Alert On pop-up bar.

MY ALERTS

11 Enabled

CONFIRM ALERT ON
Updated: Jul 21,2020 10:16:23 AM c Tum thls alert On?

>

A Custom Alerts

Ava|l.a.ble Balahce“ . OFF
Email johnsmith@email.com

8 Securitv Alerts
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